
 

2. Barry2012 
Member Profile 

Hi All, 

My question is: I got notice on my phone that the 54E bus stop I use on 
Fauntleroy will be switching to rapid ride on the 29th. Does that mean that 
we should be using the Rapid Ride bus shelters from here on out? or will the 
same stops be used still?  

Metro response: Route 54 Express will serve the same stops for the rest of 
this week. After the September 29th service change, RapidRide C Line will 
replace Route 54 Express service along Fauntleroy Way Southwest between 
Southwest Wildwood Place and California Avenue Southwest.  

North of the Washington State Ferry terminal, routes 116, 118 and 119 will 
serve both the RapidRide stops and the 54 Express stops on Fauntleroy Way 
Southwest north of California Avenue Southwest. These peak-only routes will 
then continue on to downtown Seattle through SODO via 1st and 4th Avenues 
South.         

 

Posted 1 hour ago #           

4. kr 
Member Profile 

Our bus was the 54x which is now supposed to be replaced by the 116. Are 
the route maps up to date for this route? From what I have read, the 
mitigation for the removal of the 54x was to add 2 trips to the 116 during 
the morning commute, but none for the commute home.  

The 54x picked up significant numbers of riders between California and 
Alaska, often 8-10 at our stop alone. The 116/118/119 buses have always 
been the single coach buses. Are theses runs going to get bigger busses? Are 
you going to be monitoring loads and making adjustments in the next few 
months or do we have to wait for the next service change for adjustments to 
be made?  

The 116 is often so incredibly slow, due to trains and stadium traffic, that 
you see 1-2 people on a bus when it leaves downtown. What is being done to 
speed up busses coming home that have to go through Sodo?  



Metro response: On Friday September 28, complete schedule information 
and custom printable timetables will be available on Metro Online for 
existing routes. Timetables and maps for routes that will be new on 
September 29 are already available online. You can also plan your trips 
online with Metro’s Trip Planner by entering a travel date of September 29th 
or later.  

Metro has also started distribution of hard copy timetables and schedules 
and they will be on buses and in distribution racks around the county this 
week. 

Metro plans to monitor schedule reliability and overloads and address issues 
as soon as possible. We hope to be able to fix any major issues prior to the 
next service change. 

 

An additional morning trip and two afternoon trips are being added to Route 
116. The move back to the First Avenue on-ramp to the West Seattle 
freeway should speed the service and improve its reliability. 

 

osted 1 hour ago #           

5. transplantella 
Member Profile 

 

Could they please clarify these changes? The routing/schedule intention is 
not clear. 

-------- 
Route 116, 118, 119 

In the morning, Route 116 will be revised to begin at either the Fauntleroy 
Ferry Terminal to connect with arriving ferries or at 45th Ave Southwest & 
Southwest Brace Point Drive if there is no ferry connection. In the 
afternoon, it will serve the bus stop on Fauntleroy Way Southwest at the 
ferry terminal and then continue to 45th Ave Southwest & Southwest Brace 
Point Drive. Also, one northbound morning trip to downtown Seattle and two 
southbound afternoon trips to Fauntleroy will be added. 



Routes 116, 118 and 119 will be revised to serve all stops on Fauntleroy Way 
Southwest between the Fauntleroy Ferry Terminal and Fauntleroy Way 
Southwest & Southwest Morgan St. Also, southbound service will operate via 
the new 1st Ave S on-ramp to the West Seattle Bridge. 
----------- 

Route 120 

Route 120 will operate via Southwest Barton Pl, 26th Ave W and Southwest 
Roxbury St serving Westwood Village. It will no longer operate on Delridge 
Way Southwest between Southwest Barton St and Southwest Roxbury St.  

 
Metro response: An additional morning trip and two afternoon trips are being 
added to Route 116. Routes 116,118 and 119 will make all stops along 
Fauntleroy Way Southwest between the Ferry Dock and California Avenue 
Southwest, as well as existing stops on Fauntleroy Way Southwest to and 
from the West Seattle Bridge. The additional trips and stops provide 
replacement service for Route 54 Express, which is being discontinued.  
 
Some current Route 54 Express riders are expected to use the 116, 118, or 
119 as these follow the same routing through West Seattle as the 54 Express. 
The difference between these services is that routes 116/118/119 operate 
to/from downtown Seattle through SODO via 1st and 4th Avenues South 
rather than on the Alaskan Way Viaduct as the 54 Express currently does.   
 
In order for the Route 120 to serve the Westwood Village Transit Hub, it will 
no longer serve Delridge Way Southwest between Southwest Barton Place 
and Southwest Roxbury Street. 
 
Posted 1 hour ago #           

6. BethL 
Member Profile 

The Rapid Ride 28th and Roxbury stop is listed as northbound only stop. If I 
want that stop coming from downtown, can I stay on the same bus when it 
arrives at Westwood Village, or will there be a break there with another 
northbound bus scheduled to depart sooner?  

Metro response: To avoid waiting through the driver's break at the Westwood 
Village terminal on Southwest Barton Street, the best option would be to get 
off the C Line and walk east about 1/2 a block to the RapidRide Station and 
board the next C Line or Route 21 scheduled to depart. Both the C Line and 
Route 21 will serve the Southwest Roxbury Street and 28th Avenue 
Southwest stop. The C Line and Route 21 operate frequent service each 
running every 15 minutes or better, thus the wait should be minimal.  



 
Posted 1 hour ago #           

7. JohnM 
Member Profile 

When will we see new schedules? With all the changes, I'm sure schedules 
will change.  

Metro response: On Friday, September 28, schedule information and custom 
printable timetables for all Metro bus routes will be available on Metro 
Online for existing routes. Timetables and maps for routes that will be new 
on September 29 are already available online. You can also plan your trips 
online with Metro’s Trip Planner by entering a travel date of September 29th 
or later.  

Metro has also started distribution of hard copy timetables and schedules 
and they will be on buses and in distribution racks around the county this 
week. 

Posted 1 hour ago #           
 
8. wescatle 
Member Profile 

When riding the C-Line bus do I need to change busses to continue on the D-
Line?  

Metro response: Trips on the C Line will continue as trips on the D Line, and 
vice versa. The only exception is the last trips of the day that end in 
Downtown Seattle around 4:30 a.m. A rider who boards the C Line at Alaska 
Junction will be able to travel to Seattle Center or Ballard without changing 
buses.      

 

Posted 1 hour ago #           

9. Alki citizen 
Member Profile 

As Metro has severely cut service on route #37 -- with the last downtown bus 
leaving Alki at 7:32 AM (we are losing the 7:47, 8:12 and 8:51 buses that 
were always quite full) -- our options are to walk many blocks to catch a 
limited morning run of #56 or catch the new #50 to the SODO station on 
Landers. With the required SODO transfer connection, what is the new total 
time to commute to the downtown Pike Street area? 



Metro response: After the September 29 service change, Route 37 will have 
four trips during each weekday peak period, compared with the current 
schedule of eight morning trips to downtown and seven afternoon return 
trips. The number of Route 37 trips was reduced because of a low 
productivity ranking that placed it the bottom 25 percent of routes serving 
Seattle core areas (downtown, First Hill, Capital Hill, South Lake Union, 
Uptown and the University District.)  

Metro asked riders for their input and analyzed ridership data before setting 
the trip times. The remaining four morning trips are scheduled to depart Alki 
at 6:09, 6:37, 7:05, and 7:32 a.m. If Route 56 Express is convenient for you, it 
provides additional trips from Alki at 7:24, 7:34, 7:54, 8:28, and 8:58 a.m.   

For riders near Alki Point, Route 50 provides an all-day travel option. Route 
50 connects with other routes that serve many destinations at Alaska 
Junction, including downtown Seattle via the RapidRide C Line. The C Line 
uses SR-99 providing faster travel times to the north half of downtown 
Seattle.   

In the midday when routes 37 and 56 don't operate, a trip to downtown using 
Route 50 and connecting with the C Line at Alaska Junction should take about 
35 minutes. This is approximately two minutes longer than current midday 
travel times on Route 56. Riders traveling to the south downtown area can 
also take Route 50 and connect with buses or Link LRT in SODO.   

10. charlestown 
Member Profile 

Currently, the 56X schedule lists the 5:30 p.m. route as taking 27 minutes to 
get from 3rd/Pike to Calif/Admiral. According to the new schedule, a 5:34 
p.m. 56X from 3rd/Pike to Calif/Admiral now will only take 12 minutes. 
What gives?? How could anyone possibly believe the bus route will be 15 
entire minutes shorter with essentially no change to the route? Particularly 
given the added time suck of paying as you board downtown during rush 
hour? I'd love to hear how those numbers were made up.  

Metro response: The reduction in scheduled running time between 
Downtown and Admiral Junction is the result of three factors:  

1) Route 56 Express will skip the stops on Spokane Street under the West 
Seattle Bridge, which was requested by many riders during our public 
outreach process.  

2) Metro’s travel time data shows that the schedule currently includes too 
much time for the segment between Downtown Seattle and the Admiral 
Junction.   



3) The second of two side-by-side bridges, built to replace the southern mile 
of the Alaskan Way Viaduct, opened in September 2012, adding one general 
purpose lane in the southbound direction, and a bus only lane in the 
northbound direction. This is also expected to improve travel times.  

11. JohnM 
Member Profile 

Also, I'm not clear on the inbound routing of the 125 once it gets downtown. 
Does it head to 3rd, turn right and and head back to WS? Or does it go to 
Pike before heading back down 3rd? (makes a difference one gets off!)  

Metro response: With the start of the September 29th Service Change, routes 
11 and 125 will no longer be linked together, which results in some changes in 
downtown Seattle.  

o Northbound, Route 125 will use the Seneca Street ramp, 1st Avenue, 
Virginia Street, 3rd Avenue, Columbia Street, and the Columbia Street 
ramp back to SR-99 southbound. Riders may get off at any bus stop 
along that path. Route 125 will also serve stops on 1st Avenue at 
University and Pine streets.   

o Southbound, Route 125 will serve 3rd Avenue stops near Pike and 
Seneca streets. It will also serve the stop on Columbia Street between 
2nd and 3rd avenues. 

12. Gordon Mandt 
Member Profile 

Hi, 

The new changes on the 21 route create some big issues. After the last 21 
express, there is no night service to south Arbor Heights. The closest stop I 
see is Westwood Shopping Center. The 21 was a great way to see a Mariner 
game and get dropped off. It would be easier to drive increasing traffic. Why 
can't a late route say every hour or 90 minutes be done so the area has bus 
service?  

Posted 41 minutes ago #           

Metro response: Route 21 carried very few riders during evening and night 
hours in Arbor Heights. The revised Route 22 provides replacement service 
through a portion of Arbor Heights northbound along 35th Avenue Southwest 
between Southwest 106th Street and Southwest Roxbury Street until about 
7:30 pm on weekdays, 7PM on Saturday and about 6 PM on Sunday.  



The revised Route 22 connects the Shorewood and Arbor Heights 
neighborhoods with Westwood Village and the West Seattle Junction -- 
where riders can access other bus routes, including the RapidRide C Line. 

Metro has been directed by the King County Council to focus scarce 
resources in the places that they will be most highly used. Operating a 
shuttle every 60-90 minutes through Arbor Heights would not carry enough 
riders to justify the expense of providing the service. 

13. moose2 
Member Profile 

Please provide the new bus timetables online so we can plan our updated 
commutes.  

Metro response: On Friday, September 28, complete schedule information 
and custom printable timetables will be available on Metro Online for 
existing routes. Timetables and maps for routes that will be new on 
September 29 are already available. You can also plan your trips online with 
Metro’s Trip Planner by entering a travel date of September 29th or later.  

Metro has also started distribution of hard copy timetables and schedules 
and they will be on buses and in distribution racks around the county this 
week. 

Posted 35 minutes ago #           

          

15. moose2 
Member Profile 

I hoped RR would encourage speedy boarding especially with RFA going away 
downtown. But the following issues will slow boarding: 

1. Why no offboard readers at downtown stops (pike/senenca/columbia) - 
surely the most used stops on the RR routes? 2. Why no display boards at 
those stops? 

 

Metro response: Metro is working with the City of Seattle to use a new 
communications network being built by the Seattle Police Department. 
Delaying implementation of the ORCA readers is saving Metro the 
considerable cost of building a separate network. We hope to have fare 
transaction processors and real-time arrival information signs installed 
downtown by the start of RapidRide E Line in fall 2013. When the C and D 



lines start up September 29th, thirty-five ORCA readers will be in place at 
stops along their routes.   

3. Why don't you provide orca readers at all doors to allow boarded via any 
door? 

Metro response: Providing ORCA readers at all doors on buses was our 
original operations concept for RapidRide. However, we found out during the 
development of the RapidRide program and ORCA system implementation 
that this would involve the creation of an entirely new product. At this time, 
the primary focus was on getting the main ORCA system up and running. 
Therefore, a decision was made not to add the complexity of creating new 
software to support installation of readers at each door of the bus. The 
stand alone readers were an existing available product and Metro chose to 
focus on implementing those. 

4. Why are people with paper transfers allowed to board via rear door, but 
anyone with a transfer on their orca has to go via the front (this rule makes 
no sense to me)?  

Metro response: ORCA card revenues are split between the participating 
transit agencies based on use. If riders do not tap their ORCA cards for each 
bus ride (on or off board) their use is not registered and Metro does not 
receive revenue for those trips. Since paper transfers are only good for 
connections between Metro bus routes, Metro already collected the 
appropriate fare at the time the paper transfer was given to the rider. 
Therefore the paper transfer serves as their proof of payment and since 
route ridership is determined through a separate automated passenger count 
system, there is no need to track fares paid using paper transfers. 

 

Posted 31 minutes ago #           

16. moose2 
Member Profile 

Why don't you publish the RR schedules (currently RR A and B have no 
schedules). 

Not having schedules makes it impossible to plan connections (needed when 
connecting to/from an infrequent route), and wastes time waiting. 

(For example: today I can get to 3rd & Pike about 1 min before a 54/55 and 
know what time I'll get to Alaska Jct; with RR I'll have to get to the stop at 
least 10-15 mins earlier since the arrival time is unpredictable).  



Metro response: RapidRide A and B Lines operate frequency enough that 
riders can come to a bus stop at any time and catch a bus within a few 
minutes at most times of the day. Metro does provide timetable information 
when service operates less frequently than every 20 minutes. By not 
publishing a timetable we also maintain the ability to make schedule 
adjustments mid-service change. 

Metro’s trip planner can also help in planning trips and making connections 
between buses work. Visit http://metro.kingcounty.gov to plan a trip.  

17. Hoku 
Member Profile 

The stop for the 21 and 21X at 35th Ave Southwest & Southwest 114th St will 
turn into a "commute time only" stop for the 21X.  

1. What are the travel alternatives for non-commute times in this area? 
Every alternative I've tried on METRO's Trip Planner indicates the trip is not 
possible. Given all of the service cuts, it would be helpful if the Trip Planner 
would include the option of walking 1.5 miles in order to plan a trip. 

2. If there is no shuttle or non-commute time service, what can we do to get 
additional service (as I understand will be provided for the North Beach loop 
on the north end of the 18 and 18X)?  

Metro response: Route 22 is being revised to provide some replacement 
service for Arbor Heights. Route 22 will operate an hourly loop between 
Westwood Village, Shorewood, and then along the eastern portion of Arbor 
Heights, northbound on 35th Avenue Southwest between Southwest 106th 
and Southwest Roxbury Streets. Entering a location into trip planner along 
Route 22’s pathway may help you get a valid trip. 

Route 22 serves Westwood Village and continues to the West Seattle 
Junction -- riders can transfer to many other services at these locations 
including RapidRide C Line or other bus routes that serve a variety of 
destinations.     

Metro has been directed by the King County Council to focus scarce 
resources in the places that they will be most highly used. Operating a 
shuttle through Arbor Heights would not carry enough riders to justify the 
expense of providing the service. 

18. moose2 
Member Profile 

Why is the connection time from RR C to 128 so long at Alaska Jct? 



Today, after 8pm the 54 connects to the 55 shuttle with 5 minute overlap. 
According to trip planner, the connection is now anywhere from 15 mins to 
30 mins. Example: leave 3rd & pike at 8:17pm arrive 8:32; next 128 leaves 
at 8:58 arrive 9:12. This is a ONE HOUR journey that currently takes 30 mins, 
with 26 minutes waiting at Alaska Jct.  

Overall the changes seem to make my commute much longer than today. 
Please co-ordinate the RR C to 128 connection to provide a better 
replacement service for today's 54/55.  

 

Metro response: During evening hours when service operates less frequently, 
Route 128 and new Route 50 schedules are offset to enhance the frequency 
of service north from the West Seattle Junction. There is a Route 50 trip 
scheduled to leave the northbound from the Junction at about 8:42 p.m 
that may help you make your return trip.   

19. moose2 
Member Profile 

Why do 128 and 50 to Admiral Jct in different bays at Alaska Jct? For people 
going to Admiral, they can use either bus and so these should use the same 
bay.  

 
Metro response: Routes 50 and 128 will drop and pick-up riders at the same 
Alaska Junction stops (Bay 2 southbound, Bay 4 northbound.) Peak period 
Route 55 will also serve Bay 4 northbound.   


